PRIVACY POLICY, BOOKING POLICY & GUEST TERMS

1. Privacy Policy

We respect your privacy and are committed to protecting your personal information.

When you make a booking or submit an enquiry through our website, we may collect personal information including your name, email address, phone number, booking details, and any special requests. This information is used solely for booking management, communication, service delivery, and legal or safety purposes.

We do not sell, rent, or share your personal information with third parties, except where required by law or necessary to provide our services (such as payment processing or safety requirements).

By using our website and submitting a booking request, you consent to the collection and use of your information as outlined in this policy.

⸻

2. Booking Policy (Tours & Accommodation)
	•	Tours must be booked at least 2 days in advance.
	•	All bookings are subject to availability and confirmation.
	•	Prices, schedules, and inclusions may change without prior notice.

Operator Cancellation
	•	If a tour is cancelled by the operator due to weather, safety, or unforeseen circumstances, guests will be notified as soon as possible.
	•	A 100% refund will be issued within 24 hours.

Guest Cancellation Policy
	•	14 days or more before the tour date: 100% refund
	•	At least 7 days before the tour date: 80% refund
	•	Less than 7 days before the tour date: No refund

Refunds are processed to the original payment method.

⸻

3. Health, Safety & Personal Responsibility

All guests participate at their own risk.

Guests are solely responsible for their:
	•	Personal belongings
	•	Health, safety, and wellbeing
	•	Any pre-existing medical conditions

Any medical conditions, mobility issues, allergies, or special health requirements must be disclosed prior to booking. Failure to disclose relevant information may result in refusal of service without refund.

We are not liable for injury, loss, damage, illness, or accidents occurring during the stay or tour, except where required by law.

4. Accommodation House Rules

Guest Numbers
	•	Only guests listed in the booking may stay.
	•	Visitors or extra guests must be approved in advance.
	•	An entrance security camera monitors guest numbers.

Property Layout
	•	This is a shared block with two listings:
Main House (front) and Flat (rear).
	•	Each listing has a private entrance.
	•	The outdoor laundry is shared.

Parking
	•	1 car per booking (P1).
	•	Additional vehicles must use street parking or Rube Hargrave Park.

Pets
	•	Maximum 1 pet allowed.
	•	Additional cleaning or damage caused by pets will be charged at double the standard cost.

Smoking & Noise
	•	No smoking or vaping indoors.
	•	No parties or events.
	•	No loud music or noise after 9:00 pm.

Property Care
	•	Furniture must not be moved.
	•	Any damage, missing items, or excessive cleaning will be charged to the guest.
5. Camping Terms (If Applicable)
	•	Maximum 2 small tents.
	•	Guests must bring their own camping equipment.
	•	No household items may be used for camping.
	•	$120 per night with power (minimum 2 nights).
	•	Camping near cliff edges is strictly prohibited.
	•	Children must be supervised at all times.
6. Acceptance of Terms

By making a booking or staying at our accommodation or participating in our tours, you acknowledge that you have read, understood, and agreed to all policies, rules, and terms outlined above.
